Passenger
Assistance . ..

Passengers are restricted to two carry-
on packages. The driver will not assist
passengers with packages or other
personal items. Passengers are
responsible for securing carry on items
and personal belongings and assuring
the aisle and wheelchair securement
area are not obstructed. The Faribault
Flyer is not responsible for items left on
the bus or damage due to passengers’
failure to properly secure belongings.

Drivers will assist passengers needing
to utilize the lift. The lift can be used for
wheelchairs as well as ambulatory
individuals that are unable to negotiate
steps. Passengers who are unable to
independently get in and out of the
vehicle should have a personal care
attendant or companion present for
assistance.

Drivers may, at his/her discretion, assist
frail passengers in adverse weather
conditions.

Handicap
Accessibility . . .

The bus is equipped with a wheelchair
lift. Please call the bus driver at 339-
1781 to reserve the space.

Hearing impaired (TDD) service is
available by calling 333-0397.

Important Phone

Numbers . ..

For schedule and

route information 339-1781
or 333-0376

For hearing impaired
service (TDD) 333-0397

To schedule or cancel
off route service 339-1781

Bus
Schedule
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Fares . ..

Single Ride ................ce....... $1.25
Bus Pass (10 rides) ................ $11.00
Youth Pass (ages 5-17) ........... $7.00

Children (under the age of 5) .... FREE

Please have exact fare ready when
boarding the bus. The driver cannot give
change.

Passes can be purchased from the bus
driver or the City of Faribault's
Community Development office, third
floor of City Hall, 208 1% Avenue NW.

Youth passes will be available in three
cycles throughout the year:

e January 1 — Memorial Day,

e Memorial Day — Labor Day, and

e Labor Day — December 31

Youth passes can be purchased at the
Buckham Library, Community Center,
Community Development office, and
from the bus driver.

Schedule
Information . . .

Bus schedules are available at City Hall,
the Buckham Center, and on the bus.
To obtain route and schedule
information, please call 339-1781 or
333-0376.

Hours

Of Service . ..
Monday-Friday.... 6:30 a.m. —6:30 p.m.
Saturday ............ 7:30 a.m. — 4:30 p.m.
Sunday .............. 8:30 a.m. — 3:30 p.m.

Bus service will not be provided on the
following holidays: New Year's Day,
Easter Sunday, Memorial Day, 4" of
July, Labor Day, Thanksgiving Day, and
Christmas Day.

The Faribault Flyer will not operate if
road conditions are deemed unsafe.
Please listen to KDHL, 920 AM, for
weather related announcements.

Off Route
Service . ..

If you would like to ride the bus but do
not live along or close to the established
route, off route service is available. Call
the bus driver to make arrangements for
a stop in your neighborhood.

Door-to-door service will be provided as
appropriate under the Americans With
Disabilities Act.

A minimum two-hour notice is
recommended, but not required for off
route service.

Reservations should be cancelled as
much in advance as possible (two hours
before the scheduled pick-up time is
recommended). If repeated ‘no shows’
result, the individual will be charged for
missed trips and denied service for one
week.

To schedule or cancel off route
service, please call 339-1781.

Passenger
Behavior . ..

Passengers are expected to conduct
themselves in a manner that shows
courtesy and consideration of fellow
passengers. Eating drinking, and
smoking are prohibited as well as
possessing weapons, illegal drugs, and
open containers of alcohol.

Inappropriate behavior includes, but is
not limited to, using offensive language,
bothering other passengers, and
fighting. If the driver feels a passenger’s
behavior is inappropriate, the passenger
will be asked to stop the inappropriate
behavior. If the behavior continues, the
passenger will be asked to leave the
bus. If necessary, the police will be
called to remove the passenger.

The Faribault Flyer reserves the right to
refuse service based upon violation of
the above standards.
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